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Friends of Westwind, Inc.
Guidelines for ‘around the barn’ - 2008

it’s all about safety, cleanliness, and being good neighbors!!

Westwind strives to maintain positive, constructive relationships with all Los Altos Hills residents,
especially its inmediate neighbors. You help most by weicoming visitors, driving safely, and
avoiding loud conversations near the property lines Westwind shares. Please consider Sunday
a quiet day for everybody and avoid loud conversations everywhere.

Barn aisles

¢ Minimize stand-around time with your horse.
¢ Pick up after your horse.

o It's always OK to answer the pay phone!!

Hitch racks

Use slip knot to tie horse; don't et loop touch the ground.

Secure halter on hitch rack after bridling your horse; don't let it dangle or lie on the ground.
Don’t leave horse unattended.

Pick up after your horse.

Wash racks

General theme is ‘get in and get out’ so others may use.

Those rinsing or bathing their horse have priority.

Remember to sweep after each use.

Feeding is prohibited except for pasture horses on rainy days.

Don't leave horse unattended.

Before you leave, clean up and put away what you and your horse leave behind. During
shedding and clipping time, put hair in garbage or specially-marked muck buckets.

® o & ¢ o O

Tack rooms

» Use your assigned bridle peg and saddle rack. If you'd like a different one, see the Barn
Manager.

o Lock the tack room every time.

Paddocks

You and the boarder with whom you share a paddock are responsible for:
¢ Cleaning once a week when weather permits.
o Cleaning your water trough once a week; use a bucket to empty it to minimize erosion.

Staff turns out and brings in on all weekdays when paddock conditions permit.
e Don't put your horse out on days when the staff has not tumed out the horses.
e Staff does not turn out or bring in horses on weekends and holidays. Arrange weekends
and holidays with whomever you share your paddock.
e On weekends, be sure horses are in by 4:30 PM.

arena.doc Revised November 2005
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Friends of Westwind, Inc.
Communications Procedures - 2006

Make requests, suggestions, and complaints to the Bam Manager first (not the staff).
To make sure information that requires action is managed properly:

« Use the Service Request form to request the start or termination of a service such as
graining or blanketing.

o Use the Incident Report to notify the manager of an incident or an accident that you want
her to know about.

The Barn Manager deals promptly with all reports. You can expect to hear within two business
days whether and what action will be taken and by whom. If your request is urgent, let the
manager know and your request will be prioritized accordingly. if you have a complaint, please
arrange to meet privately with the manager.

Members are expected to communicate courteously and respectfully with each other and with
the staff. Inappropriate behavior could result in a meeting with the President of the Board.
Repeated inappropriate behavior yields a written waming that continued inappropriate behavior
will result in loss of membership and dismissal from the bamn.

Board meetings. Be aware that policy decisions, or those involving large expenditures, are
made by the Board, and ordinarily the Board meets once a month. If you wish a matter to be
discussed by the Board, write to the Board Secretary requesting this; please copy the Barn
Manager.

Any member is welcome to attend our Board Meetings, which are held on the 4th Wednesday of
each month at 6:00 PM in the Los Altos Hills Town Hall Council Chambers. If you wish to come
and present an item at a meeting, please ask the Barn Manager or Board Secretary to be put on
the agenda.

As most of you know, you can be assured that your horse(s) will receive the best possible care at
Waestwind. We are committed to the continued improvement of our facilities, subject only to the
usual constraints of time, money, and safety.
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